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Fred Balls Fastenings had a back-log of orders for their products and wanted to purchase 
the goods from their Taiwanese supplier but unfortunately they were unable to fund the 
purchase due to cash flow shortage. Instead, they were forced to purchase some of the 
materials from a UK supplier at three to four times the cost, which resulted in a massive drop 
in their profitability. Fred Balls Fastenings had been looking for a few years for a solution to 
solve this, and improve profitability, but had little success.

As a long standing FX customer with Ebury, Fred Balls Fastenings were already benefitting 
from our currency conversion, payments and risk management strategies in order to pay 
their Taiwanese supplier in US Dollars. The introduction of Trade Finance solution has solved 
the working capital issue for them, and improved their profitability significantly. Moreover, 
they effectively combined these two services in order to gain the benefits of currency 
security and a fluid trading flow.

Our Trade Finance Credit Line has solved their cash flow problem and the cost associated 
with our finance has been completely offset by the 70%+ drop in purchase costs, achieved 
by moving all purchases to their Taiwanese supplier. Fred Balls Fastenings can now easily 
access the revolving credit facility we have supplied in order to meet the demands of their 
clients on a higher margin. They are looking to trade again very shortly now that they have 
found a solution that works and can readily adapt to the needs of their business.

Going forward, as their business grows, Fred Balls Fastenings would like to expand the 
credit line they have with Ebury so that they are able to purchase greater amounts of stock 
and increase their turnover.
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Client testimonial

“We are very pleased with the level of service and 
support we have received from Ebury throughout the 
years. Their FX facility has transformed us into a truly 
global business and the introduction of Trade Finance 
has been most welcome. We are now able to trade 
internationally with surprising ease.”

Richard Parkin, Director

Sector: Wholesale


